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2008 {=3
Thanh lap L

Céng ty c6 phan dich vu tryc tuyén Cong Dong
Viét thanh 1ap

2011 2LN
Ho'p tac @

Thang 10/2011, Tap doan NTT Data - Tap
doan vién thong va cong nghé thong tin hang

dau Nhat Ban, chinh thirc d4u tw vao VietUnion

GIOl THIEU VIETUNION

2009 )
Khoi dong Qﬁ% >

Ngay 18/02/2009, dich vu vi dién tir Payoo ctua
VietUnion dwgc NHNN cdp phép hoat dong

trong linh vyc trung gian thanh toan

2015
Tién phong AP
Thang 11/2015, VietUnion dwgc NHNN cdp

phép chinh thirc cho 4 dich vu trung gian thanh

toan

°e .... ®

Payoo=-

Hon 17 nam
hoat dong

EI)

VIETUNION

2016 — 2024
Tang toc waw

Pén nam 2019, Payoo da két ndi thanh cong véi hon

| o ) o

25.000 diém ban hang trén toan quoc, thanh todn
cho hon 400 loai h6a don khac nhau, tong gia tri
giao dich thong qua Payoo da dat hon 100 ty USD

moi nam.
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UNG DUNG NGAN HANG VA ViDIEN TU LIEN KET THANH TOAN BANG MA QR
QR CODE PAYMENT: BANK APPS AND E-WALLETS
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GIAI PHAP THANH TOAN TOAN DIEN

Payoo ho tr¢’ moi phwong thirc thanh toan cho ca nén tang online va offline.

. o
H Thé qudc té @ Gift/Voucher 110 Thé noidia
|

Z 7

_ L it | ureox Walane

visa @ E£32 N [V [ . [
AMERICAN UnionPa pasanx SaE— uc»«‘ou’um( -:‘IB HDBank ¥ VPBank
s e

Bank Card VIB'T  MMSB  ramasawc  BISHB  Averasam  sacasaw
42 banks

= %) SeABank 9 oNncB py. & DONGA
OCEAN BANK sSCB - Bank

rcEEEBONE
Eﬁ 0N = &

QRCODE wow e ¢ ® e F

m 25.000 ctra hang lién két

Siéu thi, ctra hang tién lgi...
EE Pro) Bs#ar? | | VinMart® | (== FamilyMart @ 6s25
B | | VinMart | B sl | |zsa@mant| | COCOMART mart

Ouems || Okono || michy || cxman® D) Online
EEICitimart Auchan [ o 8% | & shoptretho

"I Thanh toan tra gop

Cira hang céng nghé, dién may

jugenin ¥ R
EEm D . | EH DANH CHO NGUOI BAN
@i @z | I | oo, | WS | Vs
(<) Gymasonoron | | Thegtotse | [cetpnone | 72 _O oG ) -~ DICHVU
o = = 'n E-Wallet ¢ Pay G Pay BAN HANG TRA GOP
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« @3 () Jes) = & 8 ¥ Tra gop thong qua 33 ngan hang
;}:::Z Momo Shopee Pay ZaloPay Viettel Money Smart Pay ViniD True Money Viviet VNPT Pay VNPay
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And to be expanded...
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Columbus Man

pOI TAC

* Chi mot két noi

* M6t hé théng quan ly tip trung
* Dir liéu va bao cao tap trung.

* Mang lai cho Khach hang trai

nghiém doéng bo
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Thanh toan tryc ti€p
Tai diém ban ctia POI TAC

Thanh toan Trwc tuyén ;
Website, App, Link thanh toan /!
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Payoo™

Bép nhin thong tin va
lam moén cho khach
% ) hang

01

!

Khach hang téi nha
hang, scan ma QR dé
m¢ menu trén app
Columbus va chon
mon

MO HINH VAN HANH CUA Columbus

Khach hang

Khach hang dung bira
xong va tién hanh thanh
toan trén app
Columbus qua cOng
Payoo

03

v

04

Payoo cip nhat két qua
thanh toan trén app
Columbus cho khéach
hang va nha hang

A 2 S
=0 Paydot

Columbus app




II PE XUAT GIAI PHAP CHAP NHAN THANH TOAN

Comtus i GJAT PHAP THANH TOAN TRU'C TUYEN TAI
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%ﬁ\ o m% Payoo=:

Customers i ‘;VESS’?MDT PAYMENT GATEWAY
Khdch hang g aung Céng thanh todn

Accepting
Chdp nhdn thanh todn

.............................................................................................

[1 1]
=a ATM 5
1234 56781234

Domestic cards
Thé néi dia

International credit card

QR Code
Thé tin dung qudc té

Thanh todn QR Code

#Pay G Pay @ E»

Apple Pay/Google Pay/Samsung Pay/Click2Pay

PAYOO PAYMENT GATEWAY

DOMESTIC CARD

MmsB

&) seABank




CONG THANH TOAN TRU'C TUYEN TAI WEBSITE

M6 hinh thanh toan Trwc tuyén hién thi phwong thirc tai Website ctia P8i taic hoac thanh toan tai Cong thanh todn ctia Payoo

UI TAI Website ctia D&i tac UI tai Website Cong Thanh Toan Payoo

& C @ Ig.com/vn/shop/checkout/#payment

CONG THANH TOAN PAYOO Paqoo=-‘f
1900545478

o (2

Thﬁng tin giao héng Phl.l'dl‘lg thic thanh toan Hoan thanh mua hang Mé don hang PY190228143985THECAO & sgtien 100.000 d
Diac u
S [ ] l Thé ndi dia ( : Y
dao anh he
35 nguyen 1 m p e .
Quin 1+ - Payment method selection
Vit e FTPBAK  \rcom®y  ASBANKS  HAGRIBA VietnBank C
0007953; International Brand
’ o 5 ol rscngum( *m HDBank ¥ VPBank
Local Bank OR
- ‘;? NAM A BANK AVIETABANK BAC A BANK
Phuong t SIS T T T TT VT VIB™ [ MMSE ik & b
E-wallet o &) SeABank 9 ONCB  pvo® DONGA.
. OCEAN BANK SCB Bank
() Tha | | VvisA @
) &
Pay@Store ——_—

Y]

:' Thé ATM néi dia/ Internet banking

Bang cach sir dung Dich vy, Ban ddng y vdi Thda Thudn Ngudi Sir Dung va Chinh Sach Quyen Riéng Tu cla VietUnion.

Chon Thanh toan tai PGW ctia Payoo i

117



M6 hinh thanh toan Truc tuyén hién thi phwong thirc tai App ctia Déi Tac hodc thanh toan tai SDK cta Payoo

App POI TAC

13:41 wll
Tu lanh InstaView T lanh French Door T lanh Sic >
60 < 70 5
L
00000 @eC0000

Ta lanh French Door 496L,

Véi Instaview Door-in-door

va ngan ldy nudc ngoai...
GR-X22MB

(0)
% Giao hang mién phi

Chi 8,331,6674/thang (6
thang) voi 0% lai suat
49.990.0004
54-596:060¢ Khuyén mai 9%
Chi danh cho thanh vién LG
48.990.200¢

MUA NGAY

Ta lanh French Door 494L
v6i ngdn ldy nudc ngoai
mau den i

* Ngén ldy nuoc ngoai

v

39.990.0004
44:950:000¢ Khuyén mai 11%
Chi danh cho thanh vién LG
39.190.2004

(® Tam hét hang

‘ MUA SAN PHAM O BAU

MUA SAN PHAM O AU 1

/, <\EE] SO SANH

\R)

(]9 soSANH

Chon San Phdm

13:42 wl =0

Khich hing

= Q

Diaanh rghitp

g @

Gid hang (1 san pham)

GR-X22MB

T Lanh French Dogr 4960, wid
Instaview Door-in-door vi nglin
Uiy nunde: ol mdie den B

Chi 8 3733

¥hibshing (G

thiang] wo 0% L

Tl

TiL ca cAc mat hing trong gid héng phal thuoc g

Tk Gk TR DOM HARNG

49.990.000 ¢

THANH TOAN

Al & lg.com &

14480 @

(_

au

visa @0

Chon phuong thirc thanh toan

Vui long chon mét trong cac phuong thirc thanh toan
sau:

Thé ATM va tai khoan ngan hang
Thé ATM thanh toan phai dugc kich hoat
tinh nang thanh toan tryc tuyén

Thé thanh toan quéc té

Thanh toan tai diém giao dich Payoo

Thanh toan bang ma QR

g7 WiBign Tl
= Thanh tadn béng Vi
= Thé nii dja

= Thé quéc t&

Viza, MasterCavd, JCB, Armex

vaa ()

oo MiQR
OI0 Ms of

Vistcombank, Vietinbank, ACE, Agnibank

Powered by Paydo®

1 [ |2

Thanh toan tai SDK ctia Payoo i

App Payoo >

14480 @

< Nhap théng tin thé
Thé cda Quy khach can duoc kich hoat chire nang thanh
todn truc tuyén hoac dich vu Internet Banking trudc khi

&= thuc hién giao dich
SG thé
I‘ 6 s3 VISA

Vui long nhap théng tin

Tén in trén thé

Nhap it nhat 1 khoang trang ¢ giga

Ngay hét han CVV/CVC/CVN
MM/YY 3 hodc 4 s6
B3 THONG TIN LIEN HE
S6 dién thoai
) thoai d&€ nhan hoé tro & théng tin khuyén mai
Email (Khéng bat budc)
Su dung email dé chura théng tin thanh toan

WDSS Powered by Paygo™
Giao d 1 an toan v I-DSS )01

TAM TINH

637.270d




QR Ngan Hang cia Payoo cho phép khach hang thanh toan thong qua chuyén khoan ngian hang mot cach
thuin loi. Phwong thirc thanh toan nay chap nhin chuyén khodn tir khach hang thong qua quét ma QR

Chon Phuwong Thire QRCode
Ngan hang

*(Trong trwong hop khach hang khong thé quét ma QR, KH c6 thé nhap thong tin ngan hang dé thanh to4n bang cach thi cong)

CONG THANH TOAN PAYOO Payiio
1900345478

oy Hello,

A MIYAGAWA TORU

Savings Card Scan QR Other

Mé& (rng dung Ngan
Hang

< Inter-bank Transfer

v TpBank leTQR ﬂ 0389 0673 002 ‘/,— -~ ¢,
napas247 napask GR ) 1,398,400 VND &\\ Vv )

- ,//

auto-filled —

Transaction Successful

YOU HAVE SUCCESSFULLY TRANSFERRED

500,000 VND

JOINT STOCK COMMERCIAL BANK FOR FORELI...
1019 6933 97

CT CP DV TRUC TUYEN CONG DONG VIET

Y Upload photo q MIYAGAWA TORU
/ -

0389 0673 002

500,000

Place the QR code withi
transf

CT CP DV TRUC TUYEN CONG DONG VIET

1019 6933 97

JOINT STOCK COMMERCIAL BANK FOR FOREIGN
TRADE OF VIETNAM

242288

247 quick Napas transfer

14:47:33, Day 19/05/2022

242288

Other Transaction

Quét QR code (*¥) Tw ddng hién thj toan Hoan thanh Thanh Toan

bd thdng tin thanh toan

13
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Paygo=:

THANH TOAN BANG NGAN HANG NOI PIA/ ATM

Ddi véi thanh todn bang thé ATM, Khach Hang chon ngan hang va nhap sd thé dé tién hanh thanh toan

Web Mobile

PAYOO PAYMENT GATEWAY Paq 00+

Close & payoo.vn A G Close & payoo.vn O]
1900 54 54 78
AL agoda ALl
agoda Payio™: & en evece Paydo® & v
Order No 958149841 & Amount 1.278.272 d [
Madonhang 989154760 Madonhang 989154760
)18.841d S6 ties 1.018841 4
DOMESTIC CARD $6 tign 1.018.84 ign 3.841 ¢
o, . WV TPBank et \7 ASBANK M AGRIBANK VetnBonk® —
©
— \% ASEANKC  MAGRIBANK  yvieunBonk® e
PAYOO PAYMENT GATEWAY Paydo= o
1900 54 54 78 oo 77 S| [— | [A—— Ngay phat hanh e
-
i = Tén in trén the @
2 MB  HoBank ek B
< CONFIRM INFORMATION
S84 dién thoal
VTPBak  MAMSB  namasa  MSHB
Order No 958149841 Email (Khong bét butc)
ASBANK Averasam mcam’ S @ seABank
Phone number 0812345678
Email iammaika@gmail.com i ©SCB || QNCB | Pvpn® SopoA
Birg cich s g Dich w, Bon Gbng v Théa Thules Nguis S Dyng vk Chinh S
Amount 1.278.2724d MATSBEN G
.278. G - =l
SASGRRARE AGB VEEvaANE e LIEN HE CSKH
Payment fee Free of charge
Mnocr -
Total amount 1.278.272d i) ® < M ®
oTP
123456

14



THANH TOAN BANG THE QUOC TE

Doi véi thanh todn ctia cdc Thé Qudc T€, Khach Hang chon ngan hang va nhip so6 thé dé tién hanh

thanh toan.

Web

VISA

A1111-1111111N

0424
{! | N

NGUYEN VAN A VISA
Bing clch s dung Dich vy, Ban dBng ¥ viu vi cUa VietUnion

Mobile

Payoos <k

< XAC NHAN THONG TIN m

4

4111-1111-1111-1111

0425
‘VISA
Ma don hang 689876590
S6 tien 3.000.000 d
Ky han tra gép 3 thdng
1.000.000d / Thang
Khuyénmdi ~ Thém mavoucher
iam ng:
00! 2.000.00
Téng tien 3.000.000 d

15



Paydo: THANH TOAN BANG Vi PIEN TU

Doi véi thanh todn qua Vi Dién T, Khach Hang chon Vi Pién T va hién thi ma QR thanh toan
hoac tién hanh dang nhip vao man hinh cta Vi Pién T

Web Mobile

CONG THANH TOAN PAYOO Paygo=: oo Payio: *
1900 54 54 78

Payoos

M3 don hang 689876590 () sétien 10.000.000 d

Thanh toan dich vu Agoda.com
Qua vi dién W MoMo
Grab | Moca  ShopeePay

— . 878.154d
CONG THANH TOAN PAYQO Paygo=: o Pay
1900 54 54 78

Grab | Moca  ShopeePa:

Thanh toan bing rng dung

MoMo
M3 don hang 689876590 () sétien 10.000.000 d

Quét ma QR Bang nhap thanh tosn
[ s (] Fagos
. = Tai khoan/ S6 di aif Eme °
Hoac

Mat khau o .; o N Bing ":7 £ D5ch wy, Epe ”7 N V_.:IV_ L - . '—:- :‘ .‘:.‘ B___
— — "B (= P

Q n L} L}
BEC

Lwa chon 1 Lwa chon 2
(Quét QR) (App to App)

16



Paqoo=' THANH TOAN BANG APPLE PAY, SAMSUNG PAY, GOOGLE PAY

1. Trong giao dién Cdng thanh toan Payoo, Iwa chon hinh thirc thanh todn bang Apple Pay, Samsung Pay hodc Google

Pay. Vi du: Apple Pay.

2. Kiém tra lai s6 tién va thanh toan.

3. Dung iPhone dé quét ma xac nhan giao dich thanh toan.

Luu yv: Néu chon hinh thire thanh toan bang Samsung Pay hodc Google Pay st dung thiét bj tirong thich dé quét ma va

hoan tat giao dich.

. CONG THANH TOAN PAYOO

Ma don hang DH54321 ® sétien 3.000.000 d

---- Appl =

Sé tien 3.000.000 &

Phi dich vu Mién phi

Tong tién 3.000.000 d

Thanh toan bang & Pay

Bang cich sir dung Dich vu, Ban d8ng y v6i Thda Thuin Ngudi Sir Dung va Chinh Sach Quyén Riéng Tu clia VietUnion.

PayGo%

1900 54 5478

Dung iPhone dé quét ma

Dung (fng dung Camera dé tiép tuc giao dich mua béing Apple Pay
trén iPhone cua ban. Yéu cau iOS 18 trd 1én.

17



Payoo™ TINH NANG TOKENIZATION (MA HOA THONG TIN THANH TOAN)

. Payoo ciing c6 thé cung cip chitrc nang Tokenization d€ lwu thong tin thé cho cac 1An mua sam sau ho tro trai nghiém thanh
toan lién mach cia Khach Hang

Tbng quan Hé Théng Giao dién Ma Hoa lwu thong tin thé (Token)
H
Payoo hién thj thé da lwu
va théng tin Khach Hang
Khach Hang
[ 1]}
@

-
- =

— B0 khach Hang Pal.l '0‘":*

MERCHANT L
THE CUA TOI

— VISA
— Kho Iwu trir Payoo 462294 520424

Hé Thong lién quan clia Boi Tac )
(e.g. D& liéu Khach Hang, Biém trung thanh) - S6 Thé

’_E XXXX-XXXX-XXXX
g Théng tin Khach Han
g g BT—E XXXX-XXXX-XXXX

Payoo sé hd tro viéc tich hop dua trén thiét ké Hé théng lién quan ctia POI TAC Chi Ap Dung Online Trén Web/App 18
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STAEdIL1, VAN HANH DONG TIEN GITA PAYOO-Columbus-NHA HANG

CAC BEN THAM GIA TRONG MO HINH VAN HANH

KHACH HANG: BEN S&* DUNG DICH VU AN UONG
NHA HANG: BEN CUNG CAP DICH VU AN UONG CHO KHACH HANG
COLUMBUS: BEN CUNG CAP DICH VU PHAN MEM CHO NHA HANG
PAYOO: BEN CUNG CAP GIAI PHAP THANH TOAN

s Wb oRm

Khich hang diung bira

Bép nhan théng tin va

lam mén cho khach ~ FONSVALERIARA INARY
- hang toan trén, app
. Columbus gua cdng *
e Columbus Man

—
:

1y}

Nha hang

""""" Khich hang t&i nha
hang, scan mi QR dé
mg& menu trén app
Columbus wva chon

mén

Khach hang

04

thanh toan trén app
Columbus cho khach
hang va nha hang

Payoo-

Columbus app

®
-
-,

20



Mgz PHUONG AN VAN HANH DONG TIEN 1

-~ PHOI DONG TIEN TO'1 CAC BEN LIEN QUAN

~@’» PAYOO CHUYEN TIEN TAP TRUNG CHO COLUMBUS SAU KHI CAN TRU PHi DICH VU PAYOO, COLUMBUS SE TU’ PIEU
(Pay la phwong dn Payoo wu tién dé xudt)

o 02

‘ S Tién Khach hang thanh toan dich vu R ,
< x o \ ~ Payoo can trw Phi
an udng (Tién don hang) sé duoc

-..: ..' ®
. o e .
chuyén téi Payoo Pa Ll 0 0 ®.. dich vu Payoo

v

Khach hang

Payoo chuyén Tién
don hang cho
Columbus sau khi da
can trir Phi dich vu
Payoo

03

Columbus tw tinh toan cin trir cac
loai phi va chuyén Tién don hang
cho Nha hang

04

Golumbus Man

21



Pay

00"

I1.1.1

PHU'ONG AN VAN HANH DONG TIEN 2

Khach hang

B

Tién Khach hang thanh toan dich vu
an uong (Tién don hang) sé dwoc
chuyén t&i Payoo

»
»

Payoo chuyén Tién don
hang cho nha hang sau khi
da cin trir cac loai phi

Paydo:

04

- @ ~ PAYOO HO TRO TACH DONG TIEN DICH VU, CHUYEN TIEN TACH BIET CHO COLUMBUS VA NHA HANG

B

Payoo cin trir Phi dich

‘e - . thanh todn Payoo va Phi van
hanh App ma nha hang
phai thanh toan Columbus
trwéc khi chuyén tién cho
Nha hang

Payoo thay mat nha hang
chuyén tién Phi viAn hanh
App cho Columbus

03

Golumbus Man

22



MFiEgi13 | SO SANH U'U NHU'Q'C BPIEM GITA 2 PHU'ONG AN

PAYOO TACH DONG TIEN CHO COLUMBUS & PAYOO CHUYEN TIEN TAP TRUNG CHO
NHA HANG COLUMBUS
WU BIEM »  Columbus khdng phai van hanh dong tién gitta cac | «+ Payoo c6 thé ki hgp dong voi Columbus keém theo
bén nhirng thong tin, giay t& lién quan can thiet trong moi
guan hé gitra Columbus va Nha hang vé dong tién.

«  Columbus sé& chi ddng hon trong viéc diéu phdi dong
tién t&i cac nha hang ciing nhw linh hoat trong mé
hinh chinh séach trién khai v&i nha hang.

 Thoigian trién khai linh hoat, nhanh hon

NHUQ'C PIEM »  Columbus khé linh hoat khi thay doi chinh sach, khi [ «  Columbus can van hanh dong tién toi cac nha hang
thay déi chjnh sach can Payoo hd tro dieu chinh cau sau khi Payoo chuyén Tién dich vu cho Columbus
hinh hé thong va ky cac phu luc giay to lién quan voi
Nha hang.

* Trong trwong hop thay déi luébn md hinh thu phi cac
bén can thao luan diéu chinh c6 thé phai thay dbi md
hinh hé théng néu can, gian x& Iy l1au, anh hwéng
dén tién do trién khai.

« Payoo sé phai ky hop ddng/gidy to twong ng VoI

twng Nha hang dé hop thirc héa dong tién, => viéc
trién khai can nhiéu thoi gian hon

23



CAP NHAT TRANG THAI THANH TOAN

Payoo c6 thé cung cip trang thai ctia mdi giao dich cho POI TAC thong qua API va Portal, gitip POI TAC kiém
tra trang thai cac khoan thanh todn méi nhat.

~ i
e = 8
Columbus Man *a®e” C
Trang thai cap nhat :
Website/App/System qua API ll -

2k Klém tra trang -commerce site of Aeon Vietnam Co., Itd
thai
K h ac h H an g STT  Code Order Day buy Total

Payment System

Order History

* Khach Hang dwoc thong bao P ————— + Payoo cap nhat théng tin realtime v&i cac
trang thai thanh thanh toan cua trang thai nhw sau:
Giao Dich.

Type |Description (e.g.)
Paid

Canceled

Pending
String
Processing (Refund)

sowen cut oo Success (Refund)

Faild (Refund)

24



STrEdI.3. POI SOAT VA THANH QUYET TOAN

. Bing cach tich hop véi Payoo, d6i ngii van hanh sé c6 nhiéu cong cu hé tro hon. TCKT cia POI TAC c6 thé quan 1y viéc
thanh todn tong hop tai portal cho moi giao dich, giap cho hoat dong thanh quyét toan thuin loi hon.

M DOITAC] [] (cong Thanh Toan Payoo] P  [Don vix lyThanh Toan]
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Payoo cung cip cdng web cho nhan vién ctia DOI TAC d€ quan 1y moi loai phwong thitc thanh toan theo thoi
gian thuec.
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Chiing t6i cung cdp lich st giao dich realtime thong qua Portal cho nhdn vién. POI TAC c6 thé kiém tra tdt cd théng tin giao dich thanh todn
v&i mét portal duy nhdt va ciing co thé trich xudt thong tin dwdi dang tép Excel dé€ déi chiéu dir liéu. 26



I1.5/ QUY PINH HOAN TIEN GIAO DICH TUY THEO PHU'O'NG THU’C THANH TOAN

Moi phwong thitc thanh toan can thoi gian hoan tién khoang tir 3-14 ngay. Dai vdi hoan tién vao vi dién tir(vi du: vi Shopee), ¢ thé
hoan tién trong vong 24 gio.

Quy dinh hoan tién

Phwong thirc thanh toan Quy dinh hoan tién
QRcode (QR Ngéan Hang/Vi bién Tw) 1- 3 ngay lam viéc
Thé Noi Dia 3-7 ngay lam viéc
Thé Québc Té 7 - 14 ngay lam viéc

Payoo xtr Iy yéu ciu hoan tién véi ngan hang trong vong 24 git, nhwng viéc chuyén tién tir ngdn hang xt ly dén tai khoan
ngan hang cia Khach Hang phu thudc vao quy dinh ctia tirng ngan hang khac nhau
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